
 

      
       
         

         
  

   
    

  
 

      

 

      

 
 

  

  

  
   

  
   

 
 

 
 

    

  

 
 

 
    

 
 

  

 
 

   

  
   

 
 

  

 
 

  

Provider Quality Monitoring  Tool Training  

At the recommendation of Louisiana Department of Health, the six Managed Care Organizations 
(MCOs), have developed an updated and standardized Provider Quality Monitoring Tool. This unified 
approach will ensure elements required from providers are universal among the MCOs. It is vital for 
providers to be informed of the updates and revisions made in the Provider Quality Monitoring Tool. To 
ensure this, all MCOs will be offering training sessions based on specific provider types. During the 
training sessions you will have the opportunity to ask questions about the updates and revisions. 
Although the training sessions will be offered by different MCOs, the information provided will be 
applicable to all MCOs.  You do not have to be contracted with the hosting MCO to attend the training.  

The following is a list of the dates and times the sessions will be offered: 

Date & Time MCO Provider Type MCO Registration Link 

January 10th, 2023 
12pm-2pm 

Aetna ASAM/OTP 

https://teams.microsoft.com/registration/ 
uGG7-

v46dU65NKR_eCuM1w,gi21zaoCEEGBMV 
u0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,Mx 

OmfxqIM0W-Eo-
89MGgSw,BCw7vkXM3Uaf2nZNIp6yTg,JZ 

WjwYWN-
kuP9BWo8WWNog?mode=read&tenantId 
=fabb61b8-3afe-4e75-b934-a47f782b8cd7 

January 17, 2023 
11:00am – 1:00pm 

ACLA CPST/PSR 
https://amerihealthcaritas.zoom.us/meeti 
ng/register/tJcrdOugqDgqHNKjMXUg9F2_ 

HkXPq8f9smR1 

January 11, 2023 
11:00 a.m.-

1:00p.m. 
Healthy Blue 

Crisis Providers 

https://attend.webex.com/webappng/site 
s/attend/webinar/webinarSeries/register/ 

b5730df54fb74dce88a676fd6c836688 

January 12, 2023, 
9:00 a.m.- 11:00 a.m. 

Humana 

Individual 
Practitioners and 

Outpatient Tx 
Providers 

https://humana.zoom.us/webinar/register 
/WN_Wyau3J1-SC-bgopaUd4pcA 

January 24, 2023 
9:00am-12:00pm 

CST 

Louisiana 
Healthcare 

Connections 

Inpatient Tx 
Providers 

https://attendee.gototraining.com/r/8551 
068380623150337 

January 10, 2023 
10:00am – 11:00am 

United 
HealthCare 

PCS Providers 
https://optum.webex.com/optum/k2/j.ph 
p?MTID=ta7871ec0c9909836ca744454899 

2c444 

January 18th, 2023 
9:30-11:30am 

Aetna TGH/PRTF 

https://teams.microsoft.com/registration/ 
uGG7-

v46dU65NKR_eCuM1w,gi21zaoCEEGBMV 
u0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,ZEU 
AoyOtPUyAsskfKW8ROw,c2W85rQ2JkOt8-
cGkcTkUQ,0mD4hwuTOESYTyXZHxdlBw?m 

https://teams.microsoft.com/registration/uGG7-v46dU65NKR_eCuM1w,gi21zaoCEEGBMVu0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,MxOmfxqIM0W-Eo-89MGgSw,BCw7vkXM3Uaf2nZNIp6yTg,JZWjwYWN-kuP9BWo8WWNog?mode=read&tenantId=fabb61b8-3afe-4e75-b934-a47f782b8cd7
https://amerihealthcaritas.zoom.us/meeting/register/tJcrdOugqDgqHNKjMXUg9F2_HkXPq8f9smR1
https://attend.webex.com/webappng/sites/attend/webinar/webinarSeries/register/b5730df54fb74dce88a676fd6c836688
https://humana.zoom.us/webinar/register/WN_Wyau3J1-SC-bgopaUd4pcA
https://attendee.gototraining.com/r/8551068380623150337
https://optum.webex.com/optum/k2/j.php?MTID=ta7871ec0c9909836ca7444548992c444
https://teams.microsoft.com/registration/uGG7-v46dU65NKR_eCuM1w,gi21zaoCEEGBMVu0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,ZEUAoyOtPUyAsskfKW8ROw,c2W85rQ2JkOt8-cGkcTkUQ,0mD4hwuTOESYTyXZHxdlBw?mode=read&tenantId=fabb61b8-3afe-4e75-b934-a47f782b8cd7


  

  
   

  
   

 
 
 

  
   

 
  

 
     

 
 

 
 

 
 

    

  
   

 
 

 
  

 
 

  

 

  

  
   

  
   

   
  

 
  

   

  
  

  
   

  
 

      

  
   

 
 

 
   

  
 

 
 

 

ode=read&tenantId=fabb61b8-3afe-4e75-
b934-a47f782b8cd7 

February 13, 2023 
1:00pm – 3:00pm 

ACLA ASAM/OTP 
https://amerihealthcaritas.zoom.us/meeti 

ng/register/tJwof-
uoqTMpHtTVaDNgSnU2dem6hnnVLVL6 

February 10, 2023 
10:00a.m.-
12:00p.m. 

Healthy Blue CPST/PSR 
https://attend.webex.com/webappng/site 
s/attend/webinar/webinarSeries/register/ 

b5730df54fb74dce88a676fd6c836688 

February 9, 2023 
9:00a.m.- 11:00 am. 

Humana 
Crisis Providers 

https://humana.zoom.us/webinar/register 
/WN_ls0moeaVRF2BuPnv-Z4t7Q 

February 28, 2023 
9:00am-12:00pm 

CST 

Louisiana 
Healthcare 

Connections 

Individual 
Practitioners and 

Outpatient Tx 
Providers 

https://attendee.gototraining.com/r/7614 
210806478976513 

February 7, 2023 
10:00am – 11:00am 

United 
HealthCare 

Inpatient Tx 
Providers 

https://optum.webex.com/optum/k2/j.ph 
p?MTID=t96efa393999da7e1a0fa36eb6e5 

3e1c0 

February 7th , 2023 
12pm-2pm 

Aetna PCS Providers 

https://teams.microsoft.com/registration 
/uGG7-

v46dU65NKR_eCuM1w,gi21zaoCEEGBMV 
u0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,5ft7 

MlTKokKXt9qitDC6cA,zID0MMe0_Eq-
eH7dNNwoGw,Gg1PPd0fjU6z9Av6IpgKaA? 

mode=read&tenantId=fabb61b8-3afe-
4e75-b934-a47f782b8cd7 

February 27, 2023 
1:00pm – 3:00pm 

ACLA TGH/PRTF 
https://amerihealthcaritas.zoom.us/meeti 
ng/register/tJwqfuuqrz4oGtZVeaRxFsTFFhi 

a09MwswWs 

March 15, 2023 
10:30 a.m.-12:30 

p.m. 
Healthy Blue ASAM/OTP 

https://attend.webex.com/webappng/site 
s/attend/webinar/webinarSeries/register/ 

b5730df54fb74dce88a676fd6c836688 

March 8, 2023 
8:00a.m.- 10:00a.m. 

Humana CPST/PSR 
https://humana.zoom.us/webinar/register 

/WN_CK7o386NSXCswK_OmlECzg 

March 21, 2023 
9:00am-12:00pm 

CST 

Louisiana 
Healthcare 

Connections Crisis Providers 
https://attendee.gototraining.com/r/3903 

683418665210369 

March 7, 2023 
10:00am – 12:00pm 

United 
HealthCare 

Individual 
Practitioners and 

Outpatient Tx 
Providers 

https://optum.webex.com/optum/k2/j.ph 
p?MTID=t47f1228d744332ccf0a766e39dc 

d8bdb 

March 21st , 2023 
1-3pm 

Aetna 
Inpatient Tx 

Providers 

https://teams.microsoft.com/registration/ 
uGG7-

v46dU65NKR_eCuM1w,gi21zaoCEEGBMV 
u0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,dTj 

EErsgLU-
Xvo3z8PxA5w,ZsbJPRjI4UqPnPjDhR9kJw,M 
21xkltH6Ea0_piKFXN_DQ?mode=read&ten 

https://teams.microsoft.com/registration/uGG7-v46dU65NKR_eCuM1w,gi21zaoCEEGBMVu0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,ZEUAoyOtPUyAsskfKW8ROw,c2W85rQ2JkOt8-cGkcTkUQ,0mD4hwuTOESYTyXZHxdlBw?mode=read&tenantId=fabb61b8-3afe-4e75-b934-a47f782b8cd7
https://amerihealthcaritas.zoom.us/meeting/register/tJwof-uoqTMpHtTVaDNgSnU2dem6hnnVLVL6
https://attend.webex.com/webappng/sites/attend/webinar/webinarSeries/register/b5730df54fb74dce88a676fd6c836688
https://humana.zoom.us/webinar/register/WN_ls0moeaVRF2BuPnv-Z4t7Q
https://attendee.gototraining.com/r/7614210806478976513
https://optum.webex.com/optum/k2/j.php?MTID=t96efa393999da7e1a0fa36eb6e53e1c0
https://teams.microsoft.com/registration/uGG7-v46dU65NKR_eCuM1w,gi21zaoCEEGBMVu0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,5ft7MlTKokKXt9qitDC6cA,zID0MMe0_Eq-eH7dNNwoGw,Gg1PPd0fjU6z9Av6IpgKaA?mode=read&tenantId=fabb61b8-3afe-4e75-b934-a47f782b8cd7
https://amerihealthcaritas.zoom.us/meeting/register/tJwqfuuqrz4oGtZVeaRxFsTFFhia09MwswWs
https://attend.webex.com/webappng/sites/attend/webinar/webinarSeries/register/b5730df54fb74dce88a676fd6c836688
https://humana.zoom.us/webinar/register/WN_CK7o386NSXCswK_OmlECzg
https://attendee.gototraining.com/r/3903683418665210369
https://optum.webex.com/optum/k2/j.php?MTID=t47f1228d744332ccf0a766e39dcd8bdb
https://teams.microsoft.com/registration/uGG7-v46dU65NKR_eCuM1w,gi21zaoCEEGBMVu0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,dTjEErsgLU-Xvo3z8PxA5w,ZsbJPRjI4UqPnPjDhR9kJw,M21xkltH6Ea0_piKFXN_DQ?mode=read&tenantId=fabb61b8-3afe-4e75-b934-a47f782b8cd7


  

  
   

  
   

  
 

  
   

   
   

  
   

 
 

  
 

   

  
   

 
    

 
 

 
 

 
 

 

  

  
   

 
 

 
   

   
 

  
   

   
   

 
  

   

 
 

  
 

   

  
   

 
 

   

 
 

  

  

antId=fabb61b8-3afe-4e75-b934-
a47f782b8cd7 

March 7, 2023 
12:00pm – 2:00pm 

ACLA PCS Providers 
https://amerihealthcaritas.zoom.us/meeti 
ng/register/tJcudOurqzwpEtToNfOG6GX-

QmfC87w9hHRC 

March 21, 2023 
11:30-1:00p.m. 

Healthy Blue TGH/PRTF 
https://attend.webex.com/webappng/site 
s/attend/webinar/webinarSeries/register/ 

b5730df54fb74dce88a676fd6c836688 

April 11, 2023 
8:00am – 10:00am 

Humana ASAM/OTP 
https://humana.zoom.us/webinar/register 

/WN_1dvOvaBcTNKc4YnG7sBY7w 

April 18, 2023 
9:00am-12:00pm 

CST 

Louisiana 
Healthcare 

Connections 
CPST/PSR https://attendee.gototraining.com/r/7042 

936450523836417 

April 12, 2023 
10:00am – 12:00pm 

United 
HealthCare 

Crisis Providers 

https://optum.webex.com/optum/k2/j.ph 
p?MTID=t3c20496d6cac1de18572668c71d 

1aea5 

April 12th , 2023 
9:30am-11:30am 

Aetna 

Individual 
Practitioners and 

Outpatient Tx 
Providers 

https://teams.microsoft.com/registration 
/uGG7-

v46dU65NKR_eCuM1w,gi21zaoCEEGBMV 
u0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,axp 
PELunZkuncJt6PdEGVg,wb2LFDSO3kq0MJ 
7yRPuvXA,nWp0zRMXUUmqytEzdfo2zg?m 
ode=read&tenantId=fabb61b8-3afe-4e75-

b934-a47f782b8cd7 

April 4, 2023 
10:00am – 12:00pm 

ACLA 
Inpatient Tx 

Providers 

https://amerihealthcaritas.zoom.us/meeti 
ng/register/tJ0vc-

GsrzgrHdTWmZ3xk135ak3pKp9Cef9P 

April 12, 2023 
12:00p.m.-1:30p.m. 

Healthy Blue PCS Providers 
https://attend.webex.com/webappng/site 
s/attend/webinar/webinarSeries/register/ 

b5730df54fb74dce88a676fd6c836688 

April 11, 2023 
10:30am – 12:30pm Humana TGH/PRTF https://humana.zoom.us/webinar/register 

/WN_l1rfPeDNRJepTZMe-5A7Jg 

May 16, 2023 
9:00am-12:00pm 

CST 

Louisiana 
Healthcare 

Connections 
ASAM/OTP https://attendee.gototraining.com/r/7978 

98421244529921 

May 2, 2023 
10:00am – 12:00pm 

United 
HealthCare 

CPST/PSR 
https://optum.webex.com/optum/k2/j.ph 
p?MTID=tc9bfed3694af5a020f7d0d731d2 

9be81 

May 16th, 2023 
12-2pm 

Aetna Crisis Providers 

https://teams.microsoft.com/registration/ 
uGG7-

v46dU65NKR_eCuM1w,gi21zaoCEEGBMV 
u0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,4lEc 

xT4WDUWhAT_WVdCCkw,3XBSwNRJFk-
s4zmxH8uf0A,lv6wKTZT-

kaZW2J2l4fg4Q?mode=read&tenantId=fab 
b61b8-3afe-4e75-b934-a47f782b8cd7 

https://teams.microsoft.com/registration/uGG7-v46dU65NKR_eCuM1w,gi21zaoCEEGBMVu0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,dTjEErsgLU-Xvo3z8PxA5w,ZsbJPRjI4UqPnPjDhR9kJw,M21xkltH6Ea0_piKFXN_DQ?mode=read&tenantId=fabb61b8-3afe-4e75-b934-a47f782b8cd7
https://amerihealthcaritas.zoom.us/meeting/register/tJcudOurqzwpEtToNfOG6GX-QmfC87w9hHRC
https://attend.webex.com/webappng/sites/attend/webinar/webinarSeries/register/b5730df54fb74dce88a676fd6c836688
https://humana.zoom.us/webinar/register/WN_1dvOvaBcTNKc4YnG7sBY7w
https://attendee.gototraining.com/r/7042936450523836417
https://optum.webex.com/optum/k2/j.php?MTID=t3c20496d6cac1de18572668c71d1aea5
https://teams.microsoft.com/registration/uGG7-v46dU65NKR_eCuM1w,gi21zaoCEEGBMVu0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,axpPELunZkuncJt6PdEGVg,wb2LFDSO3kq0MJ7yRPuvXA,nWp0zRMXUUmqytEzdfo2zg?mode=read&tenantId=fabb61b8-3afe-4e75-b934-a47f782b8cd7
https://amerihealthcaritas.zoom.us/meeting/register/tJ0vc-GsrzgrHdTWmZ3xk135ak3pKp9Cef9P
https://attend.webex.com/webappng/sites/attend/webinar/webinarSeries/register/b5730df54fb74dce88a676fd6c836688
https://humana.zoom.us/webinar/register/WN_l1rfPeDNRJepTZMe-5A7Jg
https://attendee.gototraining.com/r/797898421244529921
https://optum.webex.com/optum/k2/j.php?MTID=tc9bfed3694af5a020f7d0d731d29be81
https://teams.microsoft.com/registration/uGG7-v46dU65NKR_eCuM1w,gi21zaoCEEGBMVu0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,4lEcxT4WDUWhAT_WVdCCkw,3XBSwNRJFk-s4zmxH8uf0A,lv6wKTZT-kaZW2J2l4fg4Q?mode=read&tenantId=fabb61b8-3afe-4e75-b934-a47f782b8cd7


  
   

 
 

 
    

    

 
 

 
 

   

    
 

  
   

 
 

  
 

   

  
   

 
 

  

 
 

  

  

  
   

 
   

  
 
 

 
 

 
    

 

   
 

 
    

 
 

  
 

   

  
  

 
 

   

 
 

  

  

May 18, 2023 
11:00am – 1:00pm 

ACLA 

Individual 
Practitioners and 

Outpatient Tx 
Providers 

https://amerihealthcaritas.zoom.us/meeti 
ng/register/tJEud--

tqzMsH91WfipibWXHI0p6_GDBVcl2 

May 10, 2023 
11:00a.m.-
12:30p.m. 

Healthy Blue 
Inpatient Tx 

Providers 

https://attend.webex.com/webappng/site 
s/attend/webinar/webinarSeries/register/ 

b5730df54fb74dce88a676fd6c836688 

May 9, 2023 
8:00a.m.-10:00a.m. 

Humana PCS Providers 
https://humana.zoom.us/webinar/register 

/WN_hhGtW9DTT_qLr5EyB4YZ6Q 

May 23, 2023 
9:00am-12:00pm 

CST 

Louisiana 
Healthcare 

Connections 
TGH/PRTF https://attendee.gototraining.com/r/7480 

951096704259329 

June 7, 2023 
1:00pm – 3:00pm 

United 
HealthCare 

ASAM/OTP 
https://optum.webex.com/optum/k2/j.ph 
p?MTID=t40c1077c0c8e1dc16a173987f9b 

4a0a4 

June 20th , 2023 
1-3pm 

Aetna CPST/PSR 

https://teams.microsoft.com/registration/ 
uGG7-

v46dU65NKR_eCuM1w,gi21zaoCEEGBMV 
u0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,fk9 

RExpcxEaeCKxbIEbKow,VHZAn39lqEqQuXD 
gq8yPAA,pEnevD0tM0Gc4lyL5Wfw7Q?mo 
de=read&tenantId=fabb61b8-3afe-4e75-

b934-a47f782b8cd7 

June 6, 2023 
10:00am – 12:00pm 

ACLA 
Crisis Providers 

https://amerihealthcaritas.zoom.us/meeti 
ng/register/tJYqce2qpzMpG9Hba7uGXWp 

88QLEsy6auNn-

June 21, 2023 
10:00a.m.-
11:30a.m. 

Healthy Blue 

Individual 
Practitioners and 

Outpatient Tx 
Providers 

https://attend.webex.com/webappng/site 
s/attend/webinar/webinarSeries/register/ 

b5730df54fb74dce88a676fd6c836688 

June 8, 2023 

8:00am – 10:00am 
Humana 

Inpatient Tx 
Providers 

https://humana.zoom.us/webinar/register 
/WN_TaSE9G6lQY-WC1-EPxlYug 

June 20, 2023 
9:00am-12:00pm 

CST 

Louisiana 
Healthcare 

Connections 
PCS Providers https://attendee.gototraining.com/r/3043 

286982628253185 

June 1, 2023 
10:00am – 11:00am 

United 
HealthCare 

TGH/PRTF 
https://optum.webex.com/optum/k2/j.ph 
p?MTID=td09633530251d663a1cb3c38d6 

ba1e93 

June 14th , 2023 
10am-12pm 

Aetna ASAM/OTP 

https://teams.microsoft.com/registration/ 
uGG7-

v46dU65NKR_eCuM1w,gi21zaoCEEGBMV 
u0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,nY_ 

9kBmHuEe58sczlSh-
tA,T67aFDaCNUK5ACpMq1wBSw,_-

qnzDgY3E-
OtnXEbquL9Q?mode=read&tenantId=fabb 

61b8-3afe-4e75-b934-a47f782b8cd7 

https://amerihealthcaritas.zoom.us/meeting/register/tJEud--tqzMsH91WfipibWXHI0p6_GDBVcl2
https://attend.webex.com/webappng/sites/attend/webinar/webinarSeries/register/b5730df54fb74dce88a676fd6c836688
https://humana.zoom.us/webinar/register/WN_hhGtW9DTT_qLr5EyB4YZ6Q
https://attendee.gototraining.com/r/7480951096704259329
https://optum.webex.com/optum/k2/j.php?MTID=t40c1077c0c8e1dc16a173987f9b4a0a4
https://teams.microsoft.com/registration/uGG7-v46dU65NKR_eCuM1w,gi21zaoCEEGBMVu0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,fk9RExpcxEaeCKxbIEbKow,VHZAn39lqEqQuXDgq8yPAA,pEnevD0tM0Gc4lyL5Wfw7Q?mode=read&tenantId=fabb61b8-3afe-4e75-b934-a47f782b8cd7
https://amerihealthcaritas.zoom.us/meeting/register/tJYqce2qpzMpG9Hba7uGXWp88QLEsy6auNn-
https://attend.webex.com/webappng/sites/attend/webinar/webinarSeries/register/b5730df54fb74dce88a676fd6c836688
https://humana.zoom.us/webinar/register/WN_TaSE9G6lQY-WC1-EPxlYug
https://attendee.gototraining.com/r/3043286982628253185
https://optum.webex.com/optum/k2/j.php?MTID=td09633530251d663a1cb3c38d6ba1e93
https://teams.microsoft.com/registration/uGG7-v46dU65NKR_eCuM1w,gi21zaoCEEGBMVu0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,nY_9kBmHuEe58sczlSh-tA,T67aFDaCNUK5ACpMq1wBSw,_-qnzDgY3E-OtnXEbquL9Q?mode=read&tenantId=fabb61b8-3afe-4e75-b934-a47f782b8cd7


  
   

  
   

   
  

 
    

 
   

 
 

 
    

 
 

  

 
 

   

  
   

 
 

   

 
 

  

  

  
   

  
  

  
  

  
   

 

   
 

    

 
 

 
 

 
 

   

  
   

 
 

 
  

 
 

  

  

July 10, 2023 
1:00pm – 3:00pm 

ACLA CPST/PSR 
https://amerihealthcaritas.zoom.us/meeti 

ng/register/tJAud-qopzsuEtZC1OSpu-
KCOe7IdIP_LHrk 

July 18, 2023 
11:30a.m.- 1:30p.m. 

Healthy Blue 
Crisis Providers 

https://attend.webex.com/webappng/site 
s/attend/webinar/webinarSeries/register/ 

b5730df54fb74dce88a676fd6c836688 

July 6, 2023 
8:00 am – 10:00am 

Humana 

Individual 
Practitioners and 

Outpatient Tx 
Providers 

https://humana.zoom.us/webinar/register 
/WN_iCAGguUhQYa3_FkVFzXshw 

July 18, 2023 
9:00am-12:00pm 

CST 

Louisiana 
Healthcare 

Connections 

Inpatient Tx 
Providers 

https://attendee.gototraining.com/r/6120 
401114843118081 

July 11, 2023 
10:00 am – 11:00am 

United 
HealthCare 

PCS Providers 
https://optum.webex.com/optum/k2/j.ph 
p?MTID=t4d40d4e03c16f0b0fd3b22932f2 

bd81f 

July 11th , 2023 
10a-12p 

Aetna TGH/PRTF 

https://teams.microsoft.com/registration/ 
uGG7-

v46dU65NKR_eCuM1w,gi21zaoCEEGBMV 
u0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,JUd 
je6fjIEmHnyvCrMXFeg,yDbJ0xk2JUqU0upI 

_IDbQw,iQi74JLY8U-
vX4SI6XHl3Q?mode=read&tenantId=fabb6 

1b8-3afe-4e75-b934-a47f782b8cd7 

August 15, 2023 
1:00pm – 3:00pm 

ACLA ASAM/OTP 
https://amerihealthcaritas.zoom.us/meeti 
ng/register/tJwsde6rrD0sE9QzyEU84lA2no 

IQ3uDKirZP 

August 22, 2023 
11:00a.m.- 1:00p.m. 

Healthy Blue CPST/PSR 
https://attend.webex.com/webappng/site 
s/attend/webinar/webinarSeries/register/ 

b5730df54fb74dce88a676fd6c836688 

August 9, 2023 

8:00am – 10:00am 
Humana 

Crisis Providers 
https://humana.zoom.us/webinar/register 

/WN_HV51Oz-uTcG4CtiuheBajw 

August 22, 2023 
9:00am-12:00pm 

CST 

Louisiana 
Healthcare 

Connections 

Individual 
Practitioners and 

Outpatient Tx 
Providers Will be given at later time 

August 2, 2023 
10:00am – 11:00am 

United 
HealthCare 

Inpatient Tx 
Providers 

https://optum.webex.com/optum/k2/j.ph 
p?MTID=td5a6f33d1f46b97a48694a28bb5 

b3f20 

August 22nd , 2023 
12-2pm 

Aetna PCS Providers 

https://teams.microsoft.com/registration/ 
uGG7-

v46dU65NKR_eCuM1w,gi21zaoCEEGBMV 
u0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,Xp-

2Hb9GnESXqES2P5XKbQ,feb-
sX3vrUm8k75SxqHtaw,Xv61sRjiA0iyynskb 
wUKsw?mode=read&tenantId=fabb61b8-

3afe-4e75-b934-a47f782b8cd7 

https://amerihealthcaritas.zoom.us/meeting/register/tJAud-qopzsuEtZC1OSpu-KCOe7IdIP_LHrk
https://attend.webex.com/webappng/sites/attend/webinar/webinarSeries/register/b5730df54fb74dce88a676fd6c836688
https://humana.zoom.us/webinar/register/WN_iCAGguUhQYa3_FkVFzXshw
https://attendee.gototraining.com/r/6120401114843118081
https://optum.webex.com/optum/k2/j.php?MTID=t4d40d4e03c16f0b0fd3b22932f2bd81f
https://teams.microsoft.com/registration/uGG7-v46dU65NKR_eCuM1w,gi21zaoCEEGBMVu0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,JUdje6fjIEmHnyvCrMXFeg,yDbJ0xk2JUqU0upI_IDbQw,iQi74JLY8U-vX4SI6XHl3Q?mode=read&tenantId=fabb61b8-3afe-4e75-b934-a47f782b8cd7
https://amerihealthcaritas.zoom.us/meeting/register/tJwsde6rrD0sE9QzyEU84lA2noIQ3uDKirZP
https://attend.webex.com/webappng/sites/attend/webinar/webinarSeries/register/b5730df54fb74dce88a676fd6c836688
https://humana.zoom.us/webinar/register/WN_HV51Oz-uTcG4CtiuheBajw
https://optum.webex.com/optum/k2/j.php?MTID=td5a6f33d1f46b97a48694a28bb5b3f20
https://teams.microsoft.com/registration/uGG7-v46dU65NKR_eCuM1w,gi21zaoCEEGBMVu0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,Xp-2Hb9GnESXqES2P5XKbQ,feb-sX3vrUm8k75SxqHtaw,Xv61sRjiA0iyynskbwUKsw?mode=read&tenantId=fabb61b8-3afe-4e75-b934-a47f782b8cd7


  
   

  
  

 
  

  
   

 
  

  
   

 
 

      

  
   

 
 

 
    

 
 

 
 

 

  

 
   

  
  

 
  

  
   

  
  

  
   

 
 

  
 

   

  
   

 
   

 
 

 
 

 
 

  

August 8, 2023 
1:00pm – 3:00pm 

ACLA TGH/PRTF 
https://amerihealthcaritas.zoom.us/meeti 

ng/register/tJEvf-
mgrjIoGdz1V1EmXbpOki_CCatBgZhR 

September 13, 2023 
11:00a.m.- 1:00p.m. 

Healthy Blue ASAM/OTP 
https://attend.webex.com/webappng/site 
s/attend/webinar/webinarSeries/register/ 

b5730df54fb74dce88a676fd6c836688 

September 13, 2023 
8:00am-1000am 

Humana CPST/PSR 
https://humana.zoom.us/webinar/register 

/WN_1whHwjY1Rv2_FxaVfsvlRw 

September 19, 2023 
9:00am-12:00pm 

CST 

Louisiana 
Healthcare 

Connections Crisis Providers Will be given at later time 

September 12, 2023 
10:00am – 11:00am 

United 
HealthCare 

Individual 
Practitioners and 

Outpatient Tx 
Providers 

https://optum.webex.com/optum/k2/j.ph 
p?MTID=t597d9f82ed4fe4ecd319b176e37 

02ad8 

September 13th , 
2023 

12-2pm 
Aetna 

Inpatient Tx 
Providers 

https://teams.microsoft.com/registration/ 
uGG7-

v46dU65NKR_eCuM1w,gi21zaoCEEGBMV 
u0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,EER 

uSB_Sb0mkdeX-
QITYPg,zAZz24AtpkiiqRiypfWVCA,ZX-

2HYHQREevWWnvi_nQRg?mode=read&te 
nantId=fabb61b8-3afe-4e75-b934-

a47f782b8cd7 

September 12, 2023 
1:00pm – 3:00pm 

ACLA PCS Providers 
https://amerihealthcaritas.zoom.us/meeti 

ng/register/tJwtc--
srT8tGdCOzU2Kf212WGyVmpEMAIBB 

September 26, 2023 
10:00 a.m. – 12 p.m. 

Healthy Blue TGH/PRTF 
https://attend.webex.com/webappng/site 
s/attend/webinar/webinarSeries/register/ 

b5730df54fb74dce88a676fd6c836688 

October 12, 2023 
8:00 a.m.- 10:00a.m. 

Humana ASAM/OTP 
https://humana.zoom.us/webinar/register 

/WN_ldYeJkA4RDiYl8fyyoKs_g 

October 24, 2023 
9:00am-12:00pm 

CST 

Louisiana 
Healthcare 

Connections 
CPST/PSR 

Will be given at later time 

October 10, 2023 
10:00am – 11:00am 

United 
HealthCare 

Crisis Providers 

https://optum.webex.com/optum/k2/j.ph 
p?MTID=ta53321ba175f9a2e32fbfb42140 

1294d 

October 10th , 2023 
11-1pm 

Aetna 

Individual 
Practitioners and 

Outpatient Tx 
Providers 

https://teams.microsoft.com/registration/ 
uGG7-

v46dU65NKR_eCuM1w,gi21zaoCEEGBMV 
u0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,A0P 
kwJ9sF0S84SwFe1Pz1g,s0jUm3r0WE6N1A 
Xs_oqlDQ,0xMQKeeFaki9Ll8X0zFSDw?mod 

e=read&tenantId=fabb61b8-3afe-4e75-
b934-a47f782b8cd7 

https://amerihealthcaritas.zoom.us/meeting/register/tJEvf-mgrjIoGdz1V1EmXbpOki_CCatBgZhR
https://attend.webex.com/webappng/sites/attend/webinar/webinarSeries/register/b5730df54fb74dce88a676fd6c836688
https://humana.zoom.us/webinar/register/WN_1whHwjY1Rv2_FxaVfsvlRw
https://optum.webex.com/optum/k2/j.php?MTID=t597d9f82ed4fe4ecd319b176e3702ad8
https://teams.microsoft.com/registration/uGG7-v46dU65NKR_eCuM1w,gi21zaoCEEGBMVu0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,EERuSB_Sb0mkdeX-QITYPg,zAZz24AtpkiiqRiypfWVCA,ZX-2HYHQREevWWnvi_nQRg?mode=read&tenantId=fabb61b8-3afe-4e75-b934-a47f782b8cd7
https://amerihealthcaritas.zoom.us/meeting/register/tJwtc--srT8tGdCOzU2Kf212WGyVmpEMAIBB
https://attend.webex.com/webappng/sites/attend/webinar/webinarSeries/register/b5730df54fb74dce88a676fd6c836688
https://humana.zoom.us/webinar/register/WN_ldYeJkA4RDiYl8fyyoKs_g
https://optum.webex.com/optum/k2/j.php?MTID=ta53321ba175f9a2e32fbfb421401294d
https://teams.microsoft.com/registration/uGG7-v46dU65NKR_eCuM1w,gi21zaoCEEGBMVu0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,A0PkwJ9sF0S84SwFe1Pz1g,s0jUm3r0WE6N1AXs_oqlDQ,0xMQKeeFaki9Ll8X0zFSDw?mode=read&tenantId=fabb61b8-3afe-4e75-b934-a47f782b8cd7


  
   

 
 

 
   

  
 

 
  

   

  
 

 
  

   

 
 

  
 

   

  
   

 
 

  

 
 

  

  

  
   

 
 

 
   

 

 
 

 
 

   

  

   
  

   

 
 

  
 

   

  
   

 
 

  

 
 

  

  

October 3, 2023 
10:00am – 12:00pm 

ACLA 
Inpatient Tx 

Providers 

https://amerihealthcaritas.zoom.us/meeti 
ng/register/tJYvcOGgqzIoHt1YnTr5WKdSl8 

xTh_bxLfX2 

October 24, 2023 
10:00 a.m.-
12:00p.m. 

Healthy Blue PCS Providers 
https://attend.webex.com/webappng/site 
s/attend/webinar/webinarSeries/register/ 

b5730df54fb74dce88a676fd6c836688 

October 12, 2023 
10:30 a.m.-
12:30pm. 

Humana TGH/PRTF https://humana.zoom.us/webinar/register 
/WN_fCPdKXxwRrCJQ_M-rwctJg 

November 14, 2023 
9:00am-12:00pm 

CST 

Louisiana 
Healthcare 

Connections 
ASAM/OTP 

Will be given at later time 

November 14, 2023 
10:00am – 12:00pm 

United 
HealthCare 

CPST/PSR 
https://optum.webex.com/optum/k2/j.ph 
p?MTID=t1a72aaf00d3002490bd2f26ea76 

72510 

November 15th , 
2023 

11am-1p 
Aetna Crisis Providers 

https://teams.microsoft.com/registration/ 
uGG7-

v46dU65NKR_eCuM1w,gi21zaoCEEGBMV 
u0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,UzU 
rqYdk00GiOVvhudjTgw,c2Y3WqjIWE6EK4g 

usmNW7A,VihJxY2yTkKexO2Q9R-
t3Q?mode=read&tenantId=fabb61b8-

3afe-4e75-b934-a47f782b8cd7 

November 7, 2023 
10:00am – 12:00pm 

ACLA 

Individual 
Practitioners and 

Outpatient Tx 
Providers 

https://amerihealthcaritas.zoom.us/meeti 
ng/register/tJckfuGgrT8sGdGbH7kyqg8TCI 

6zZo2yDfPC 

November 8, 2023 
10:00a.m.-
11:30a.m. 

Healthy Blue 
Inpatient Tx 

Providers 

https://attend.webex.com/webappng/site 
s/attend/webinar/webinarSeries/register/ 

b5730df54fb74dce88a676fd6c836688 

November 2, 2023 

10:00am – 12:00pm 
Humana PCS Providers 

https://humana.zoom.us/webinar/register 
/WN_X4-LAyyZRqOdg9TfXGOzYw 

November 28, 2023 
9:00am-12:00pm 

CST 

Louisiana 
Healthcare 

Connections 
TGH/PRTF 

Will be given at later time 

December 5, 2023 
10:00am – 12:00 pm 

United 
HealthCare 

ASAM/OTP 
https://optum.webex.com/optum/k2/j.ph 
p?MTID=t0d22df974a17f60ed57ecf262d1 

b8e7c 

December 12th , 
2023 

10a-12p 
Aetna CPST/PSR 

https://teams.microsoft.com/registration/ 
uGG7-

v46dU65NKR_eCuM1w,gi21zaoCEEGBMV 
u0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,vbu 
WvkG0kUOARPm1wredRg,8n_9UyZPFkilX 

4LvYby5ow,nN5lhG0d9UyggC--MlpR-
w?mode=read&tenantId=fabb61b8-3afe-

4e75-b934-a47f782b8cd7 

https://amerihealthcaritas.zoom.us/meeting/register/tJYvcOGgqzIoHt1YnTr5WKdSl8xTh_bxLfX2
https://attend.webex.com/webappng/sites/attend/webinar/webinarSeries/register/b5730df54fb74dce88a676fd6c836688
https://humana.zoom.us/webinar/register/WN_fCPdKXxwRrCJQ_M-rwctJg
https://optum.webex.com/optum/k2/j.php?MTID=t1a72aaf00d3002490bd2f26ea7672510
https://teams.microsoft.com/registration/uGG7-v46dU65NKR_eCuM1w,gi21zaoCEEGBMVu0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,UzUrqYdk00GiOVvhudjTgw,c2Y3WqjIWE6EK4gusmNW7A,VihJxY2yTkKexO2Q9R-t3Q?mode=read&tenantId=fabb61b8-3afe-4e75-b934-a47f782b8cd7
https://amerihealthcaritas.zoom.us/meeting/register/tJckfuGgrT8sGdGbH7kyqg8TCI6zZo2yDfPC
https://attend.webex.com/webappng/sites/attend/webinar/webinarSeries/register/b5730df54fb74dce88a676fd6c836688
https://humana.zoom.us/webinar/register/WN_X4-LAyyZRqOdg9TfXGOzYw
https://optum.webex.com/optum/k2/j.php?MTID=t0d22df974a17f60ed57ecf262d1b8e7c
https://teams.microsoft.com/registration/uGG7-v46dU65NKR_eCuM1w,gi21zaoCEEGBMVu0_ufxWA,Wnf8i82ieEOhoYL3Q1Hsdg,vbuWvkG0kUOARPm1wredRg,8n_9UyZPFkilX4LvYby5ow,nN5lhG0d9UyggC--MlpR-w?mode=read&tenantId=fabb61b8-3afe-4e75-b934-a47f782b8cd7


  
   

 
   

 

 

 
 

 
    

 
   

 
 

    

 
 

  
 

    

 
   

 
 

   

 

 

 

 

December 5, 2023 
12:00pm – 2:00pm 

ACLA 
Crisis Providers 

https://amerihealthcaritas.zoom.us/meeti 
ng/register/tJIsfu6sqjMuGNN1IYmVHf-

FSbT1ewG1WARY 

December 6, 2023 
10:00a.m.-
11:30a.m. 

Healthy Blue 

Individual 
Practitioners and 

Outpatient Tx 
Providers 

https://attend.webex.com/webappng/site 
s/attend/webinar/webinarSeries/register/ 

b5730df54fb74dce88a676fd6c836688 

December 4, 2023 
10:00am – 12:00 pm 

Humana 
Inpatient Tx 

Providers 
https://humana.zoom.us/webinar/register 

/WN_vgZiAU6MTCq-Zp2eqEhEjA 

December 12, 2023 
9:00am-12:00pm 

CST 

Louisiana 
Healthcare 

Connections 
PCS Providers 

Will be given at later time 

December 7, 2023 
10:00am – 11:00am 

United 
HealthCare 

TGH/PRTF 
https://optum.webex.com/optum/k2/j.ph 
p?MTID=t7c2400d3009bc2077d7ab53156 

d69bf5 

https://amerihealthcaritas.zoom.us/meeting/register/tJIsfu6sqjMuGNN1IYmVHf-FSbT1ewG1WARY
https://attend.webex.com/webappng/sites/attend/webinar/webinarSeries/register/b5730df54fb74dce88a676fd6c836688
https://humana.zoom.us/webinar/register/WN_vgZiAU6MTCq-Zp2eqEhEjA
https://optum.webex.com/optum/k2/j.php?MTID=t7c2400d3009bc2077d7ab53156d69bf5

	Provider Quality Monitoring  Tool Training  



