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AETNA BETTER HEALTH®OF TEXAS

Dear Providers,

Reminder: Effective July 1, 2014, CMS-1500 claim form version 02/12 will be the only version
that will be accepted.

All paper new day claims and appeals must be submitted on the CMS-1500 version 02/12
paper claim form.

The CMS-1500 paper claim form was revised to accommodate the reporting needs for
International Classification of Disease, Tenth Revision (ICD-10) and to align with National
Uniform Claim Committee (NUCC) guidelines.

On or after July 1, 2014, claims that are submitted on a CMS-1500 version 08/05 paper claim
form will be returned to providers.

If you have any questions or need any assistance, please call Member Services at:
1.800.245.5380 (Tarrant CHIP)

1.866.818.0959 (Bexar CHIP)

1.800.306.8612 (Tarrant Medicaid)

1.800.248.7767 (Bexar Medicaid)

Thank you,
Aetna Better Health of Texas
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